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The following
organisations can
offer a range of
services from putting
you in touch with
reliable contractors –

many websites let you do this online
by keying in your postcode – to
providing insurance and helping you
resolve any disputes. Inclusions in
this list does not mean the
organisation concerned is endorsed
or approved by the OFT

Remember:
• Get in quotes from at least three

different contractors
• Check the small print in any

insurance policy

See also the companion leaflet to this
one Having work done on your
home:A step by step guide – see
page 23 for details of how to order it.
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Arbitration

The Chartered Institute of Arbitrators

12 Bloomsbury Square, London WC1A 2LP
Tel: 020 7421 7444
www.arbitrators.org

Handles arbitration. Each side must submit its case
in writing only. An official arbitrator studies the
evidence and notifies both parties of the final
decision, which is legally binding.

Architects and surveyors

Architects Registration Board

8 Weymouth Street, London W1W 5BU
Tel: 020 7580 5861
www.arb.org.uk

The independent regulator for the profession in
UK, the ARB has a list of registered architects so
you can check whether the firm or individual
architect you may want to use is on the list. 
Code of practice?Yes
Arbitration service? No

Association of Consultant Architects (ACA)

98 Hayes Road, Bromley BR2 9AB
Tel: 020 8325 1402
www.ACArchitects.co.uk

The ACA is a membership organisation for
professional architects. It publishes the standard
form of appointment between an architect and
client and building contracts for public and private
building projects including contracts for domestic
projects.
Code of practice? No
Arbitration service? No
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Royal Institute of British Architects (RIBA)

Client Services, 66 Portland Place,
London W1B 1AD
Tel: 020 7580 5533
www.architecture.com

RIBA’s Clients’ Advisory Service can send you two
introductory leaflets: Working with your architect
and Selection of an architect. The RIBA bookshop is
also at Portland Place. There is a mail order service
from RIBA Publications, Finsbury Mission,
Moreland Street, London EC1V 8BB (020 7251
0791). A standard contract (the JCT or Joint
Contracts’ Tribunal contract) is available from the
shop or by post. RIBA also has regional offices
with lists of local architects.
Code of practice?Yes
Arbitration service?Yes

The Royal Incorporation of Architects in Scotland

15 Rutland Square, Edinburgh EH1 2BE
Tel: 0131 229 7545
www.rias.org.uk

See RIBA for details.
Code of practice?Yes
Arbitration service?Yes

Royal Society of Ulster Architects

2 Mount Charles, Belfast BT7 lNZ
Tel: 028 9032 3760
Website: www.rsua.org.uk

See RIBA for details of services.
Code of practice?Yes
Arbitration service? Not in Belfast. Clients are
referred to the Architects’ Registration Board,
London.
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Royal Institution of

Chartered Surveyors

Database Resource
Department,
Surveyor Court,
Westwood Way,
Coventry CV4 8JE
Tel: 02476 694757
www.rics.org

A range of services offered. Supplies three names
and contact numbers for surveyors in your area.
Also a mail order service. Bookshop at 12 Great
George Street, London SW1P 3AD 
Tel: 020 7222 7000.
Code of practice?Yes
Arbitration service? Called a ‘dispute resolution
service’, RICS can also help with offering
surveyors’ opinions in disputes.

Architectural Technologists

British Institute of Architectural Technologists

(BIAT)

397 City Road
London EC1V 1NH
Tel: 020 7278 2206
www.biat.org.uk

BIAT produces a Directory of Practices, and
information on how an Architectural Technologist,
MBIAT, can help you with your building project.
Full members of BIAT are professionally qualified
and recognised to run projects from inception
through to completion.
Code of practice?Yes
Arbitration service?Yes
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Builders

FairTrades Ltd

Quadrant House
The Quadrant
Hoylake, Wirral CH47 2EE
Tel: 08707 38 48 58
www.fairtrades.co.uk for the “Find a Pro” service

FairTrades can provide details of registered and
vetted contractors, covering a wide variety of trades
and who are subject to the terms of the Company
Charter.  Look for the “Scales of Justice” logo. 

(Also see the section on Guarantees/insurance-back
schemes for information on HomePro Insurance)

Code of practice?Yes
Arbitration service? Conciliation service

Federation of Master Builders

Gordon Fisher House, 
14-15 Great James Street,
London WC1N 3DP
Tel: 020 7242 7583
www.fmb.org.uk

Founded 60 years ago, with 11 regional offices,
FMB has a list of 13,000 members on a database.
Can ‘match’ you with builder on its Find-A-Builder
section of website via STD, postcode or area.
Code of practice?Yes
Arbitration service?Two – one a formal complaints
procedure and the other tied in with a warranty
scheme.
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The National Federation of Builders

55 Tufton Street, 
London SW1P 3QL
Tel: 020 227 4580
www.builders.org.uk

Can give you a list of qualified and reputable builders
in your area from its list of qualified builders. Also
has an insurance-backed Benchmark Plan.
Code of practice?Yes
Arbitration service?Yes

Construction Confederation

Scottish Building (formerly the Scottish Building

Employers’ Federation)

Carron Grange, Carron Grange Ave
Stenhousemuir, FK5 3BQ
Tel: 01324 555550
www.scottish-building.co.uk

Umbrella organisation in Scotland for 19 independent
federations of different skills and specialist trades.
Can match you with a local builder or contractor.
Check Find-A-Builder section of website.
Code of practice?Two
Arbitration service?Yes

55 Tufton Street, London SW1P 3QL

Tel: 020 227 4500
www.thecc.org.uk

Umbrella organisation for over 5,000 contractors.
Can act as a referral service for range of specialist
skills.
Code of practice? No
Arbitration service? No
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Cavity Wall Insulation

National Insulation Association

PO Box 12, Haselmere, 
Surrey GU27 3AH
Tel: 01428 654011
www.insulationassociation.org.uk

The National Insulation Association is the umbrella
group, which also handles enquiries about
installers for draught proofing, loft insulation and
external wall insulation (www.inca-ltd.org.uk). 
Has a database of installers.
Code of practice?Yes
Arbitration service?Yes

Dampcourse and wood treatment

British Wood Preserving and Damp-proofing

Association (BWPDA)

1 Gleneagles House, 
Vernon Gate, South Street,
Derby DE1 1UP
Tel: 01332 225 100
www.bwpda.co.uk

The website can put you
in touch with contractors
in your area. All BWPDA
members are audited
annually and have to
employ properly
qualified staff.
Code of practice?Yes
Arbitration service?Yes
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Decorators

Painting and Decorating Association 

(merged in 2002 with British Decorators’

Association)

32 Coton Road, 
Nuneaton, 
Warwickshire CV11 5TW
Tel: 024 7635 3776
www.paintingdecoratingassociation.co.uk

Has database of painters and decorators in UK.
Code of practice?Yes
Arbitration?Yes

Double glazing

British Plastics Federation

6 Bath Place, 
Rivington Street, 
London EC2A 3JE
Information line: 020 7957 5000
www.bpf.co.uk

Helps with general enquiries about wide range of
materials and how they are made.
Code of practice?Yes
Arbitration service? No

Glass and Glazing Federation (GGF)

44-48 Borough High Street, 
London SE1 1XB
Tel: 0870 042 4255
www.ggf.org.uk

Helps with enquiries about glass. The website can
refer you to a local glazier who is a GGF member. 
Code of practice?Yes and Customer charter 
Arbitration service?Yes
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FENSA

The Fenestration Self-Assessment Scheme, or
FENSA, was set up by the Glass and Glazing
Federation with government approval, in response
to new Building Regulations for England and Wales.
From April 2002, all replacement Glazing in
dwellings must now comply with improved thermal
performance standards. Homeowners who replace
windows or glazed doors must obtain a certificate
from Local Authority Building or have the work
completed by a FENSA registered company. For
further details about FENSA and its registered
companies see its website www.fensa.co.uk

Draught proofing

See National Insulation Association.

Electrics

Electrical Contractors Association

ESCA House, 
34 Palace Court, 
London W2 4HY
Tel: 020 7313 4800
www.eca.co.uk

Can help with enquiries to find a contractor – either
on the website or from a published list. 
Code of practice?Yes
Arbitration service?Yes

Electrical Contractors’ Association of Scotland

The Walled Garden, 
Bush Estate, 
Midlothian EH26 0SB
Tel: 0131 445 5577
www.select.org.uk

Can supply a list of electricians in your area.
Code of practice?Yes
Arbitration service?Yes
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National Inspection Council for Electrical

Installation Contracting (NICEIC)

Vintage House, 
37 Albert Embankment,
London SE1 7UJ
Tel: 020 7564 2323
www.niceic.org.uk

A consumer safety body rather than a trade
association, NICEIC assesses contractors. Can also
help with a list of registered and approved
contractors.
Code of practice?Yes
Arbitration service?Yes

External wall insulation

See National Insulation Association. All details are
the same except for the website: www.inca-ltd.org.uk

Fitted bedrooms and kitchens

Kitchen, Bathroom, Bedroom Specialists

Association

12 Top Barn Business Centre, 
Holt Heath,
Worcester WR6 6NH
Tel: 01905 621 787 
Helpline: 01905 726066
www.kbsa.co.uk

Produces a booklet, ‘do’s and don’ts of buying a
kitchen, bedroom and bathroom’. Can help you
find registered fitters in your area.
Code of practice?Yes
Arbitration service?Yes
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The Qualitas Furnishing Standards

Maxwell Road, Stevenage, 
Hertfordshire SG1 2EW
Tel: 01438 777700
www.qualitas.uk.cm

Offers an arbitration
scheme if problems arise
as a result of buying a
fitted kitchen, bathroom
or bedroom from a
retailer who is a Qualitas
member. If the retailer is
not a member, Qualitas
can offer independent
expert opinion.
Code of practice?Yes
Arbitration service?Yes

Fireplaces

National Fireplace Association

Sixth Floor, The McLaren Building, 
35 Dale End,
Birmingham B4 7LN
Tel: 0121 200 1310
www.nfa.org.uk

A small non-regulatory body, the NFA can help
you with enquiries about fireplaces and put you in
touch with manufacturers. It produces the annual
Fireplace Year Book (£4.00 inc p&p) and range of
technical leaflets (£3.00 inc p&p).
Code of practice? No
Arbitration service? No
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Gas installers

The Council for Registered Gas Installers 

(CORGI)

1 Elmwood, Chineham Business Park,
Crockford Lane, Basingstoke, 
Hants RG24 8WG
Tel: 01256 372200
www.corgi-group.com

Gas regulations must be complied with. If you
need to have gas central heating installed, you
must, by law, use a contractor who is CORGI
registered. Ask to see a current registration
certificate or check with CORGI. You can check on
the website or by phone and you will be given up
to five installers in your area.
Code of practice?Yes
Arbitration service? CORGI also deals with
complaints against members, and non-registered
installers. Inspections relate to the competence of
the work only. An inspector will investigate and try
to resolve the matter within 28 days of a complaint
being received. In non-registered cases, an
inspector can supply evidence to the Health and
Safety Executive.
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Guarantees/insurance-backed schemes

Building Guarantee Scheme UK Ltd

143 Malone Road, 
Belfast BT9 6SU
Tel: 028 9087 7143
www.cefni.co.uk

Has a list of registered builders, which you can find
online or phone for information. Also runs an
insurance-backed scheme.
Code of practice? Complaints procedure and rules of
scheme sent on application 
Arbitration service?Yes, via the Chartered Institute of
Arbiters

Guarantee Protection Insurance Co

27 London Road, 
High Wycombe,
Buckinghamshire HP11 1BW
Tel: 01494 447049
www.gptprotection.co.uk

Supply you with a registered list of contractors via
the British Wood Preserving and Damp-proofing
Association (BWPDA) and British Structural
Waterproofing Association, who can deal with a
range of home improvements problems including
woodboring beetle, damp-proofing, wall ties,
lateral restraints and structural water-proofing. The
company is FSA approved. Insurance-backed
policy covers you for the cost of new work if the
original contractor’s work is substandard or if the
contractor goes out of business. Has a range of
publications you can download.
Code of practice?Yes – linked to BWPDA’s
Arbitration service?Yes – linked to BWPDA’s
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HomePro Insurance

Quadrant House
The Quadrant
Hoylake, Wirral CH47 2EE
Tel: 08707 344 344
www.homeproinsurance.co.uk for Insurance Backed
Guarantees

HomePro Insurance can provide details of
registered and vetted contractors, covering a wide
variety of trades and who are subject to the terms
of the Company Charter.  HomePro Insurance can
provide customers of contractors participating in
the Insurance Backed Guarantee scheme with a
guarantee to protect the investment in their home
improvement project. HomePro Ltd is authorised
and regulated by the FSA.
Code of practice?Yes
Arbitration service? Conciliation service

National Register of Warranted Builders

Gordon Fisher House, 
14–15 Great James Street,
London WC1N 3DP
Tel: 020 7242 7583
www.findabuilder.co.uk

Can give you a list of members of the Federation
of Master Builders who have joined National
Register of Warranted Builders, which means they
have been vetted by an insurance company in
order to participate in the insurance-backed
guarantee scheme MasterBond.
Code of practice?Yes
Arbitration service?Yes

Loft insulation

See National Insulation Association.
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Plumbing, central heating and bathrooms

Institute of Plumbing and Heating Engineering

64 Station Lane, Hornchurch, 
Essex RM12 6NB
Tel: 01708 472791
www.iphe.org.uk
(mainly targeted at consumers. Can help you find
local plumber also has tips and advice) 
www.plumbers.org
(mainly targeted at industry but still offers a find-a-
plumber service) 

The Institute has a register of approved plumbers
and can help you find one in your area, either
through the website or over the phone.
Code of practice?Yes
Arbitration service?Yes

Association of Plumbing and Heating Contractors

14 Ensign House, 
Ensign Business Centre,
Westwood Way, Coventry CV4 8JA
Tel: 02476 470626
www.aphc.co.uk

Licenses its members who are annually assessed.
Can help you find a plumber or heating contractor
in your area through the website or by phone.
Ensures contractors have adequate liability and
offers a ‘guarantee of workmanship’ bond to
consumers.
Code of practice?Yes
Arbitration service?Yes
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Heating and Ventilating Contractors’ Association

(HVCA)

ESCA House, 
34 Palace Court, 
London W2 4JG
Tel: 020 7313 4900
www.hvca.org.uk

The HVCA can put you in touch with a contractor in
your area. Check out the website, which is mainly
geared at professional contractors, or by phone.
Ask for Specialist Group Services, who deal with
domestic queries. There’s also a guarantee scheme.
Code of practice?Yes
Arbitration service?Yes

Scottish and Northern Ireland Plumbing

Employers’ Federation

2 Walker Street, 
Edinburgh EH3 7LB
Tel: 0131 225 2255
www.snipef.org

Web has details of plumbers in your area. 
A plumbing licensing scheme is being launched
and developed as part of the new Construction
Licensing Executive (CLE). See Local authority
planning and building control departments.
Code of practice?Yes
Arbitration service?Yes
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Roofing contractors

National Federation of Roofing Contractors

24 Weymouth Street, 
London W1G 7LX
Tel: 020 7436 0387
www.nfrc.co.uk

Has eight regional offices that can direct you to
approved contractors in your area. Also offers
insurance-backed guarantees. A range of
publications and technical advice free of charge.
Code of practice?Yes
Arbitration service?Yes

Mastic Asphalt Council

PO Box 77, Hastings, 
East Sussex TN35 4WL
Telephone: 01424 814400
www.masticasphaltcouncil.co.uk

MAC can help you find accredited contractors and
offers free technical advice and guidance.
Code of practice?Yes
Arbitration service? No
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General

British Board of Agrément (BBA)

PO Box 195, Bucknalls Lane, 
Garston, Watford,
Hertfordshire WD25 9BA
Tel: 01923 665300
www.bbacerts.co.uk

British Board of Agrément certificates give
authoritative and independent information about a
wide range of building products including
durability, installation and compliance with
building regulations. BBA also operates a number
of Approved Installer schemes in certain key
product areas. Full details are on the website.

Building Centre

26 Store Street, 
London WC1E 7BT
Tel: 020 7692 4000
www.buildingcentre.co.uk

An information centre offers technical advice and
help to consumers about building projects and
materials. Has an exhibition as well as a bookshop
selling guides on home improvements projects.
Also sells standard contracts (both ACA and JCT).
Centre open Monday to Friday from 
9.30am until 6pm. Sats 10am to 4pm. 
(Information centre 10am–2pm) 
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Companies Registration Office

Companies House, 
Crown Way, 
Maindy,
Cardiff CF14 3UZ
Tel: 0870 33 33 636
www.companieshouse.gov.uk

Use the website to check out a range of
information including disqualified company
directors. You can see a company’s status free of
charge. If you want extra information about its
latest accounts and annual return to Companies
House there is a charge of £4 for either piece of
information – £5 for both. You pay by credit card
over the web.

Local authority planning and building

control departments

See the telephone
directory for addresses.
Can advise on planning
permission, building
regulations, conservation
areas and historic and
listed buildings. Also see
www.odpm.gov.uk – the
Office of the Deputy Prime
Minister have information
on planning and building
regulations.
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Consumer Direct

Help and advice on goods and services, on what to
look out for when you buy or choose a supplier,
and on various consumer issues such as buying on
credit and doorstep selling, and links to other
websites is available from
www.consumerdirect.gov.uk

Scottish Construction Licensing Executive

In Scotland, the Construction Licensing Executive
was recently set up by Scottish trade bodies 
(May 2002) as a licensing and registration scheme
for home improvements’ contractors.

More information? Contact:

• Robert Burgon, chief executive of the Scottish and
Northern Ireland Plumbing Employers’
Federation, and CLE’s secretary, 
on 0131 225 2255

• Scottish Building chief executive, Sid Patten, 
on 01324 555550.

Historic Scotland

Longmore House, 
Salisbury Place,
Edinburugh EH9 1SH
Tel: 0131 668 8600
www.historic-scotland.gov.uk

Gives wide range of information about listed
buildings in Scotland, including what kinds of
fixtures, finishes and building materials to use; 
and advice on how to look after specialist
materials.
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The Consumers’ Association

Which? Personal Service

Castlemead, 
2 Gascoyne Way, 
Hertford SG14 1LH
Members’ line: 0800 920 123
www.which.net

For an annual fee* you have access to a telephone
legal advice service about consumer law on goods
and services. The phone line is open from Monday
to Friday 9am to 5pm. There is also access to a
written case service and, for a fixed fee, your claim
and other aspects of your case can be drafted for
you.

* If you subscribe to Which? magazine, the fee is
£39 a year; if not, the fee is £51 a year
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The Office of Fair Trading (OFT)

A key part of the OFT’s role is to protect
consumers’ interests by eliminating unfair trading
practices and tackling unscrupulous traders.

www.oft.gov.uk
Has a wide range of useful information about
consumer matters and concerns.

You can download OFT publications including the
companion leaflet to this one Having work done

on your home: A step by step guide (reference
number: OFT118a).

Publications order line
You can order OFT publications by calling 
0800 389 3158.

Consumer helpline
The OFT’s consumer information line is 
08457 22 44 99 and is open 9am to 5pm. 
We are always pleased to talk to people looking for
information or wondering where to turn to for
help. Please note that we cannot take up individual
cases – but we do refer callers on to other useful
organisations.

Our main office is at:
Fleetbank House
2-6 Salisbury Square
London EC4Y 8JX
Tel: 020 7211 8000
Fax: 020 7211 8900



Consumer tips

Consumer knowhow

Consumer credit

Published by the Office of Fair Trading
Printed in the UK on paper comprising 
75% post-consumer waste and 25% ECF pulp
Product code OFT118b
Edition 03/05 Printed 03/05/80,000
© Crown copyright 2002

This information is available in other 
formats and other languages on request.
Please ring 0800 389 3158


